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Technology transforming

SNow operations

SmartCity Is built to meet
your operation'’s specific needs.

MANAGER PORTAL

uf = SmartCity’s main interface is the Portal, a web-based

platform that collects data from supporting software

and hardware located in government fleet vehicles.

The Portal is the operational hub for snow fleets.
= Managers, supervisors, dispatchers, and customer
service representatives can perform an array of
functions to control their day-to-day operations using
\ x data.

THE DRIVER APP

The Driver App is SmartCity’s mobile tool built

to meet operator needs when out in the field.

Data collected from the Driver app feeds in the

Manager Portal in near-real time and serves as
key information for supervisors. Key features of
the Driver app include digitized route information, & =

service verification, turn by turn navigation, and

issue logging at the curb.
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Snow removal

SmartCity Is an all-in-one solution

Digitize all operations

Enhance customer
service workflows

FEATURES

Exception flagging

Identify city insights (potholes, graffiti, etc)
High density turn-by-turn navigation
All-in-one camera

Route planning

Customized reports

Pre/post trip inspection reporting

Material ticket reporting

INTEGRATION CAPABILITIES
Routeware uses REST APIs to integrate with the following:
Telematics providers
311 systems
Asset management systems
Work order management systems

Esri

Save on operational costs

Verify service automatically

Vehicle diagnostics

Driver performance

Breadcrumb trails & route playback
Route optimization

Asset management

Inventory management

Automatic service verification
Travel path editing

Dispatch

Artificial Intelligence
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To learn more and sign up for a free demo, go to
routeware.com/routeware-smartcity

routeware.com



