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Make it quicker and easier to create orders, manage customers, and keep 
everyone up to date using workflow and automations to save time and 
reduce errors.

Configure, price and quote new customers

Make it quicker and easier for your team to bring 
in new business. Quick quote for inquiries in just 
a few seconds. Then speed up account set up 
with automated workflows, standard rates and 
frequencies, and zoned maps.

Daily dashboard shows you what needs attention

Exception lists, activity reminders and account 
updates on the home workspace let you cut 
through the noise and see what needs your focus, 
without sifting through the 99% of things that don’t.

Digital document signature and workflow

Create digital documents, add signatures and 
images, email to customer, trigger tasks and 
workflows, and store everything on file, for 
contracts, terms, waivers and more. 

Online customer portal

Empower your customers and cut call handling 
costs with an online customer portal for invoices, 
statements, payments, contact preferences, 
reporting and more. Branded and configured for 
you, to let your business stand out for superior 
customer experience.

Collaborative activity management

Get your team working as one with activity 
reminders, due dates, task triggers and workflows, 
and email reminders.

Enhance customer interactions

Set customer service reps up for success with 
account dashboards and calendar views showing 
every customer transaction and notification. Email 
invoices and make adjustments to quickly resolve 
issues at the first point of contact.

Fast customer search

Find account records quickly and respond to 
customers faster using smart partial search 
queries, recent tab histories, and map-based 
search, with everything only a few clicks away.

Driver workflows cut out the paperwork

Automate the response to driver reported issues 
by replacing manual tasks and paperwork with 
customizable workflows, triggers for internal 
notifications, driver notes and pictures, and 
customer communications.

K E Y  F E A T U R E S

Simple and Connected  
Solutions for Customer Service



Solutions for customer service

Routeware Elements is a modern, easy-to-use waste management solution that connects data and 
processes across your operations. With billing and payments, routing and in-cab, and customer  
self-service and insights all in one place, Elements delivers a streamlined user experience and a robust 
operational platform.

S I M P L E  A N D  C O N N E C T E D

K E Y  B E N E F I T S

Reduce complexity for employees  
and customers

Connect data and processes with an  
all-in-one solution

Increase productivity with process 
automation and workflows

Make better business decisions with 
actionable insights

To learn more about Routeware Elements visit routeware.com/routeware-elements 

R E S U L T S

•	 2x faster to process a billing cycle

•	 20% less time spent managing customer calls

•	 7 hours/week gained in dispatcher productivity

•	 16 hours/week gained in back-office productivity

W H Y  S W I T C H  T O  E L E M E N T S

•	 Easy-to-use – Routeware Elements is a modern, 
user-friendly, cloud-based solution.

•	 All-in-one – Routeware provides the only 
solution connecting back office and billing, in-
cab, cameras, fleet optimization, and customer-
facing tools and apps, all from one supplier.

•	 Built for haulers by haulers – Our product and 
engineering leads come from hauling families 
and our software focused on the waste & 
recycling industry. 

•	 Secure and scalable - Whether you have 5 
trucks or 500, our platforms are able to grow 
with your business.

•	 Integrated Smart Truck Features - Increase 
productivity and safety for your drivers by 
automating common driver tasks and workflows.

•	 Best-in-class automated service verification 
- Minimize manual input by drivers while 
collecting and reporting accurate, real-time 
collection data.

•	 Recycling education & outreach – Increase 
diversion, reduce contamination, and lower call 
volumes with connected digital customer web 
tools and mobile apps. 

•	 Market-leading fleet optimization – Routeware 
is leading provider of fleet optimization software 
and services to the waste industry.

•	 Robust implementation and support – Our 
experienced team guides you through every 
step of our migration process, with responsive 
support available right when you need it.


